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Universal Medication Discussion: 
Exploring What Matters Most to the Service User/Carer
1. Healthcare staff introduction
· “Hello [Service User’s Name], my name is [Your Name] and I am a [Role]. I’m here to discuss your medication and what matters most to you about it. How are you feeling today?”
2. Involving carers
· “Would you like to have a carer or family or anyone who helps you join us in this discussion?”
3. Exploring past experiences; acknowledging urgent care & current knowledge
· “You should be involved as much as you wish with decisions about your medications, including any given urgently. Do you have any questions about this from your experience?
· “Tell me what you already know about your medication and if you have any questions”
· Check all GP-prescribed items, repeat and recent one-offs, newly prescribed medicines not yet on the system and anything bought, including complimentary medicines and supplements
4. Exploring Benefits with Safety and Trust
· “Let’s talk about how you get on with all your medication.
· Are there any you want to take but find it hard to? If yes, why…
· Are there times when you find it difficult to take all your doses? If yes, why…
· How much stock of your medicines do you have at home?
· “Looking at the medication you do take, what benefits have you noticed?
5. Discussing Risks with Empowerment and Choice
· “What side effects or challenges, if any, have you experienced with your medication?”
· Have you bought anything to help with these problems?
6. Considering Alternatives with Collaboration
· “What other treatments or approaches have been discussed with you?
· “How can we explore these alternatives together in a way that feels right for you?”
7. Exploring the Option of Doing Nothing with Safety and Trust
· Are there any medications you would prefer to stop altogether or change and if so, why?
· Do you understand what might happen if we make these changes?
8. Catch all
· “Is there anything else you would like to talk about today?”
9. Summarizing, Next Steps, documenting and arranging Follow up
· “Thank you for sharing your thoughts with me. Let’s summarise what we’ve discussed and arrange a review in say [time frame]. Is that OK with you?
· Document and share a copy of this discussion with the patient
· The following page indicates the scope of what might cover 
Indicative content of the medicine review note
Patient		……………………………………………..	Medicine Reviewer  …………………………………….
Date of Review   ………………………………………….	Time till next review ………..………………………….

Medicines other than those prescribed being regularly or occasionally taken by patient including dietary supplements and Over the Counter medicines.
…………………………………………………………………………………………………………………………………………………….

Dietary requirements or special dietary needs.
…………………………………………………………………………………………………………………………………………………….

Other lifestyle choices, exercise and social commitments.
…………………………………………………………………………………………………………………………………………………….

Current Medications
1………………………………………………………………………………	 	B      R     A     N
2 ……………………………………………………………………………..		B      R     A     N
3………………………………………………………………………………		B      R     A     N
4……………………………………………………………………………… 		B      R     A     N
5……………………………………………………………………………… 		B      R     A     N
6………………………………………………………………………………		B      R     A     N
7……………………………………………………………………………… 		B      R     A     N
8……………………………………………………………………………… 		B      R     A     N

Outcome of Prescription Review
……………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………..
We hope this record of your medicine review is helpful, you may wish to share with your carers or family members who support your healthcare.

If you have agreed to change your medicine and find you have medicine you no longer need please return them to your local chemist for safe handling.
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